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1.0 PURPOSE  
   
1.1 
 

The purpose of this report is to seek the views of the Board on proposed changes to the Local 
Conditions of Inverclyde Council’s Taxi/Private Hire Car Booking Office Licence. 

 

   

2.0 SUMMARY  
   
2.1 
 

The Licensing Authority had been approached and asked to amend the obligations contained 
within the local conditions of the Taxi/Private Hire Car Booking Office Licence.  The reason for 
the requested amendment relates to the requirement to keep a printed version of the records 
for a period of 3 years.  It had been suggested that this creates an administrative burden 
together with unnecessary paper wastage and storage issues.  It has been stated that modern 
technology allows for the immediate recall of any record and for that record to be printed within 
a matter of seconds.  It has further been commented that the requirement of paper records 
being kept is not required by various other licensing authorities. 
 

 

2.2 The Head of Legal & Property Services undertook a consultation with Police Scotland, ICOD   
Inverclyde Taxis Ltd & ABC Taxis (Inverclyde) Ltd. The consultees were invited to submit their 
views on the proposed changes and copies of the letters of response received from Inverclyde 
Taxis Ltd and ABC Taxis (Inverclyde) Ltd, both dated 18 December 2015 form Appendices 1 & 
2 to this report. Police Scotland agree with the Council’s proposed changes. No submissions 
have been lodged on behalf of ICOD. A copy of the existing licence and conditions forms 
Appendix 3 to this report. 
 

 

2.3 The proposed amendment to Condition 19 would be in the following terms: 
 
“The records detailed in conditions 9, 10, 14 and 16 above, must be stored either electronically 
or in printed paper format.  If records are stored electronically, there must be a printer on the 
premises that would allow for the immediate production in paper format of any record that must 
be stored for the relevant period.  Accordingly any such printer must be in working order and 
maintained.” 
 
The proposed amendment to Condition 20 would be in the following terms; 
 
“The Licence holder shall keep all records referred to within condition 19 for a period of 3 years 
(the relevant period.  All records must be made available to the Licensing Authority, an 
authorised officer and/or to the Police on demand” 

 

   
3.0 RECOMMENDATIONS  
   
3.1 
 

The Board are asked whether or not they wish to amend the existing schedule of conditions to 
the proposals made by the Head of Legal & Property Services  

 

 
 

Lindsay Carrick 
Legal & Property Services 

 



 
 
 

4.0 BACKGROUND  
   
4.1 The Civic Government (S) Act 1982 (Licensing of Booking Offices) Order 2009 came into effect 

on 16 November 2009.  The 2009 Order provided that mandatory conditions be automatically 
attached to all Taxi/Private Hire Car Booking Office Licences.  Local Authorities developed a list 
of standard local conditions which were attached to this Licence. 
 

 

4.2 The Mandatory conditions are found at conditions 9 and 10 of the Booking Office Licence, and 
are in the following terms: 
 
9.  The licence holder must keep a record of (1) The registration number of the vehicle which 
was hired as a result of a booking taken at the relevant premises; and (2) The name of its driver 
at the time of the hire. 
10. The licence holder shall take all reasonable steps to ensure that any booking taken at the 
relevant premises from a member of the public for the hire of a relevant vehicle results in the 
hire of a vehicle which is (1) A relevant vehicle; and (2) Being driven by a person who holds a 
taxi driver’s licence or a private hire care driver’s licence granted under Section 13 of the Act, 
and that licence is in effect. 
 
The Local conditions are found within Conditions 14 and 16 of the Booking Office Licence, and 
are in the following terms; 
 
14.  The licence holder shall keep a record of the reasons why any bookings accepted were not 
fulfilled at the time and location specified. 
 
16.  The licence holder shall keep a record of all complaints made and how they were dealt 
with. 
 
Local conditions 19 and 20 go on to inform ; 
 
19.  The record detailed in conditions 9, 10, 15 & 17 above, may be kept electronically, but the 
licence holder shall ensure that there is a printed version kept within the premises at all times. 
 
20.  The licence holder shall keep records for a period of 3 years, which records must be made 
available to the Licensing Authority, an authorised officer and/or to the Police on demand. 
 

 

5.0 IMPLICATIONS  
   
 Finance  
   
5.1 There are no financial implications.  
   
 Legal  
   
5.2 There are no legal implications.  
   
 Human Resources  
   
5.3 There are no Human Resources implications.  
   
 Equalities  
   
5.4 There are no equalities implications.  
   
 Repopulation  
   
5.5 There are no repopulation implications.  
   



 

 

 
6.0 CONSULTATIONS  
   
6.1 Consultation has been undertaken with Police Scotland, ICOD & the Taxi Trade.  
   
7.0 LIST OF BACKGROUND PAPERS  
   
 None  
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